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When considering what action you shounld take, you are recommended to immediately seek
your own independent financial advice.

First Floor
Times Place
45 Pall Mail
London SW1Y 5GP
Directors
Sir Ron Brierley (chairman)
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11 September 2009

To: Guinness Peat Group plc (“GPG”) Shareholders on the UK register holding 1,000 shares or
fewer who are not resident in the USA, Canada or Japan.

Dear Shareholder,
COST FREE SPECIAL DEALING SERVICE FOR SMALL HOLDINGS OF SHARES

This letter is addressed only to, and is intended only for, these shareholders who (i) are registered
on GPG’s UK share register, (ii} hold 1,000 or fewer ordinary shares of 5p each in GPG (““Shares’),
and (iii) are not resident in eifher the USA, Canada or Japan,

If you have sold or otherwise transferred all your Shares, please send this letter together with
the accompanying documents as soon as possible to the purchaser or transferee, or to the
stockbroker, bank or other agent through whom the sale or transfer was effected for onward
delivery to the purchaser or iransferee.

For the purposes of section 21 of the Financial Services and Markets Act 2000, this letter has been
approved by Computershare Investor Services PLC which is an authorised person under that Act.

This dealing service is being made available to you to enable you to sell or donate your entire
holding of Shares, free of any dealing costs or commission.

1f you do not wish to use this service, you need read no further.

Neither GPG nor its Directors are making any recommendation that you should make use of this
service to sell or donate your Shares, nor are they suggesting that this is an appropriate time or
period in which to sell or donate. If you are in any doubt as to the action you should take, you
should consult an appropriate adviser. If yon wish to use this dealing service to sell or donate
all your Shares, please read the rest of this letter and then complete and retarn the attached
Share Dealing Instroction Form.

GPG has a significant number of shareholders with 1,000 or fewer Shares in the Company who
hold these Shares on the UK register. Some 2,367 of these sharcholders hold their shares on the
UK register.
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We are aware that the level of dealing costs charged by brokers and banks can deter or even prevent
the holders of small numbers of shares from selling them, as a significant proportion (if not all) of
the sale proceeds can be absorbed by such costs. Holders of a small number of shares can effectively
be ‘locked in’ to a holding that is uneconomic to sell, provides little by way of growth or dividend
income and represents an insignificant fraction of the shares in a company such as GPG which has
some 1.6 billion shares on issue.

GPG has accordingly arranged with its registrars in the UK, Computershare Investor Services PLC
(“Computershare”), that Computershare will provide a cost-free dealing service to holders in the
UK of 1,000 or fewer Shares to allow these shareholders to sell or donate their Shares if that
is something they would like to do. Shareholders should note that the use of this service is
not compulsory.

Whilst GPG reserves the right to extend the period, this service is intended only to be available for a
limited period up to the last dealing date of 28 October 2009, and can only be used by shareholders
wishing to sell or donate their entire holding of Shares. Therefore shareholders wishing to make use
of this service must ensure that their instructions to sell or donate are received by Computershare by 10.00
a.m. on 27 October 2009, '

THE SERVICE
If you decide to use this service, you have two choices:

1. Sell ALL your Shares

Between now and 28 QOctober 2009 Computershare will accept instructions from any UK shareholder
who is registered as holding 1,000 or fewer Shares on GPG’s UK share register (subject to the terms
and conditions set out in the Share Dealing Instruction Form) to sell ALL (but NOT some only) of
that shareholder’s Shares at the market price available at the time of sale, free of commission. This
service is offered by Computershare on an execution only basis, and no advice will be given as to
the merits of any sale.

The number of Shares registered in your name on 9 September 2009 is shown on the Share
Dealing Instruction Form accompanying this letter.

If you wish to use this service, you should complete Part A and sign Part C of the attached Share Dealing
Instruction Form, and return it to Computershare. The terms and conditions of the service are enclosed.
The form should be sent in the enclosed reply-paid envelope to Computershare Investor Services PLC
at PO Box 1169, Bristol BS99 6AL England so as to arrive by 10.00 a.m. on 27 October 2009.

Computershare will aggregate your selling instruction together with the others they receive, and
will arrange to sell the aggregate number of Shares for which it has received instructions once a
week, usually on a Wednesday. The first dealing date for this service will be 23 September 2009,
All dealings will be arranged by Computershare through one of their market makers or brokers
until 28 October 2009.

If you wish to sell your Shares but cannot find your share certificate(s), please complete the Indemnity
for Lost Share Certificate in Part E on the reverse of the Share Dealing Instruction Form.

2. Donate ALL your shares to ShareGift - the share donation charity

Between now and 28 October 2009 Computershare will accept instructions from any UK sharcholder
who is registered as holding 1,000 or fewer Shares, subject to the terms and conditions set out in
the Share Dealing Instruction Form, to donate ALL of that shareholder’s shares to ShareGift - the
share donation charity.

If you wish to use this service, you should complete Part B and sign Part C of the attached Share Dealing
Tnstruction Form, and return it to Computershare. The terms and conditions of the service are enclosed.
The form should be sent in the enclosed reply-paid envelope to Computershare Investor Services PLC at
PO Box 1169, Bristol BS99 6AL England so as to arrive by 10.00 a.m. on 27 October 2009,
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H you wish to donate all your Shares but cannot find your share certificate(s), please complete the Indemnity
for Lost Share Certificate in Part E on the reverse of the Share Dealing Instruction Form.

ShareGift (registered charity 1052686) uses the proceeds from donated shares to support a wide range of
UK charities. Further information can be found in Part D on the reverse of the Dealing Form.

CREST

This service is only available to sharcholders who have share certificates. UK Members with a
holding of 1,000 or fewer Shares which is held in CREST (i.e. as an uncertificated shareholding)
can use this service only if they first re-materialise their holding and then submit their instruction
to Computershare, complete in all respects and supported by a valid share cettificate. If you are
a CREST Sponsored Member, you should refer to your CREST Sponsor as only they will be able
to re-materialise your holding. Upon receipt of your share certificate, you will then be able to
complete the attached Share Dealing Instruction Form and return it to Computershare to arrive by
10.00 a.m. on 27 October 2009,

SETTLEMENT
Within five business days of the sale of Shares, Computershare will send you a notice confirming
the sale details, together with a cheque for the sale proceeds,

MARKET PRICES

Itis not possible to predict the market price at which Computershare will arrange to sell Shares under
this service. However, Computershare will sell these Shares at the best price reasonably available
for cash dealings in the market at the time of each sale transaction.

For your guidance only, you may wish to note that on4 September 2009 (the last practicable date before the
printing of this letter) the closing price of the shares in GPG, as derived from the London Stock Exchange
Daily Official List, was 34.5p per share, as compared with the highest and lowest quotations since
4 September 2008 of 34.5p on 3 September 2009 and 18.6p on 3 March 2009 respectively.
However, share prices may go down as well as up and past performance cannot be a guide of future
performance.

TAXATION

Sell Shares

The sale of any Shares under this service will constitute a disposal for the purposes of UK taxation
of chargeable gains and may, depending on your personal taxation position, give rise to a chargeable
gain or allowable loss. If you are resident outside the UK, or subject to tax in a different
country, or are in any doubt as to your tax position, you should consult a suitably qualified
professional adviser.

Donate Shares to ShareGift

The donation of any Shares to ShareGift will not constitute a taxable disposal for the purposes of
UK taxation of chargeable gains. In addition, individuals may be entitled to income tax relief in
respect of the market value of the shares on donation. For further information on the donation of
shares to charity and claiming tax relief you can contact any tax office or visit the HM Revenue and
Customs website www.hmre.gov.uk/charities. If you are resident outside the UK, or subject
to tax in a different country, or are in any doubt as to your tax posifion, you should consult
a suitably qualified professional adviser.

By order of the Board
Yours faithfully,

J R Russell
Company Secretary
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Computershare Investor Services PLC

Guinness Peat Group plc Special Share Dealing Service
PO Box 1168

The Pavilions

Bridgwater Road

3 MR SAM SAMPLE Bristol BS99 2P

DESIGNATION (IF ANY}
MR JOINT HOLDER 1

ﬁgg; Sharehoider Referance Number
oo C1234567890 JNT

98099
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Kindiy Note: This _form is issuadlonly (] tl_qe addressea(s} and is specific lo
Guinness Peat Group plc Special Share Dealing Service 1 e i i beween dforert ) scoon
Share Dea“ng Instrucﬁon Form - Certiﬁcated H0|dings halders; {ji} classes of security; or {jii) uniquely designated accounls.

. The issuer and Computarshare accept no liability for any insfruction that does
Complete parts A and C for a sale or paris B and C o donate your Shares fo ShareGift not carmply with these condltions.

Part A — Shares {o be Sold
Current Holding XXX

I/'We hereby instruct Computershare Investor Services PLC to sell mylour total holding of ordinary shares of 5 pence each in Guinness Peat Group ple (*Shares')
{maximum 1,000},

tick this box D

1We declare that Ifwe have the right o sell these Shares free from any liens, charges and other third party rights.

IWe have attached myfour share cetlificate(s) for these sharas or have completed the Indemnity for Lost Share Certificate in part E. No parlial sales will be accepted.
My/Our Shares will be sofd on the first dealing day after Computershare Investor Services PLC receives my/our valid instruction.

The first dealing day will be 23 Septembar 2009.

A sterling cheque for the sale praceeds, made payable to mefus, or the first named account holder for joint holders, will be sent to the address on the

Guinness Peat Group plc share register.

Part B - Donations to ShareGift

[fWe instruct Computershare Investor Services PLC to arrange the donation of the number of Shares shown above
to the charity ShareGift, Please write ShareGift in this box and sign part C below. Please enclose your share
certificate(s) for the total amount shown in Part A. If you have lost your share ceriificate(s) please complete
the Indemnity for Lost Share Certificate in Part E.

eI R

If you are a UK taxpayer and you donate your shargholding fo charity you may be able to claim income tax relief on the value of your donation, and there
is no taxable gain or loss for capital gains tax purposes.

PLEASE NOTE THERE IS NC TRANSACTION FEE TO USE THIS SERVICE.

Part C — Signatures (Please refer to Terms and Canditions for signing requirements)

e acknowledge and accept that this instruclion will be carried out in accordance with the Terms and Conditions of this service. |/We agree to be bound by the Terms and Conditions
of this service. Ve authorise Computershare Investor Services PLC in mylour names and on my/our behalf, to execule a transfer to give effect to the sale of shares.

Signature {1) {Piease sign below) Signature {2} (Please sign below)

Signature (3) {Please sign below) Signature {4) (Please sign befow) Date

When completed, please return ihis forms to Computershare Investor Services PLC, Guinness Peat Group plo, Special Share Dealing Sarvice,
PO Box 1189, The Pavilions, Bridgwater Road, Bristof BES9 BAL.

Computershars Investor Services PLC is authorised and regulated by the Financial Services Authority, Registered Office: 25 The North Colonnade,

Canary Whari, London E14 5HS. Computershare Investor Servicas PLC is on the Financial Services Autherity Register with registration number 188534.
Computershare Investor Services PLC is registered in England & Wales, Company No. 3498808, Registered Office: The Pavilions, Bridgwaler Road, Bristol BS13 8AE.
The main business of Compuiershare Investor Services PLG is the provision of share registry and shareholder services.

To help maintain the quality of owr shareholder service, Computershare Investor Services PLC may record {elephone calls to ensure accuracy.




ShareGilt, he share donation charlty {registered charity 1052686) specialises in accepting small hioldings of shares that would
olherwise be uneconomic to sell. The charity collects the shares until there are enough to sell and uses the proceeds to maks
donalions to ofher UK registered charities. ShareGift has already denated millions of pounds to hundreds of different nationa,
local and international charities. Forfurther information about ShareGift or to suggest a charity to benefit, please confact ShareGift
direclly at 46 Grosvenor Street, London WK 3HN. Further informatien is also available from www.ShareGift.org

Tax information for donating shares to charity

The donation of any Ordinary Shares to ShareGift will not constitute a taxable disposal for the purposes of UK taxation of chargeable gains.
In addifion, individuals may be entitled to income tax relief in respect of the market value of the shares on donation. For further information on the donation
of shares to charity and claiming tax relief you can contact any tax office or visit the HM Revenue and Customs website wwaw.hmic.gov.ukicharities, If
you are resident outside the UK, or subject to tax in a different country, or are in any doubt as to your tax position, you should consult a suitably qualified
professional adviser.
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Part E - indemnity For Lost Share Certificate

This Declaration and Undertaking only applies to shareholders who have lost their share certificate(s).

To Guinness Peat Group plc and its directors and officers (hereinafter called “GPG” or the “Company”), and to
the directors and officers of Computershare [nvestor Services PLC jointly and severally.

By signing this Letter of Indemnity liwe confirm that neither the relevant share certificate(s), nor the ordinary shares
of 5p each (“Shares”) represented by itfthem has/have been transferred, charged, lent, deposited or dealt with
in any manner which would affect the absolute title thereto and that I/we are the person(s) entitled to be on the
register for the Shares.

In consideration of your registering a transfer pursuant to a sale of Shares through the Guinness Peat Group plc Special
Share Dealing Service referred to in the letter from the company dated 11 September 2009 without production of the
relevant share certificate(s) which has/have been lost, stolen, or destroyed, lfwe jointly and severally agree:

A) to return immediately to Computershare Investor Services PLC the relevant share certificate(s) if found
hereafter; and this indemnity will continue in force even if the original certificate is/are found; and

B) to indemnify each of you against all actions, proceedings, claims, demands, liabilities, costs, charges and
expenses that may be brought against or incurred by you arising out of or in connection with the original share
certificate(s) still being in existence or the registration of a transfer as specified above; and

C) inthe event of any legal proceedings being instituted against either of you in connection with any such claim, from
time to time upon demand to provide you with such funds as you may require to defend such proceedings and
in default of myfour so doing you shall be entitied to admit or settle such proceedings on such terms as you may
think fit with recourse to mefus; and

D} this indemnity is governed by the laws of England and Wales.

PLEASE SIGN THE FORM BELOW IF YOU HAVE LOST YOUR SHARE CERTIFICATE(S) AND WISH TO SELL
OR DONATE YOUR SHARES

Signature (1) (Please sign below) Signature (2) (Please sign below)

Signature (3) (Please sign below) Signature (4) {Please sign below) Cate

Compulershare Investor Services PLC is authorised and regulated by the Financial Services Authority, Registered Office: 25 The North Colonnade,
Canary Wharf, Londan E14 5HS. Compulershare Investor Services PLC is on the Financial Services Authority Register with reqgistration number 108534,
Compulershare lnvestor Services PLC is registered in England & Wales, Company No, 3498808, Registered Office: The Pavilions, Bridgwater Road, Bristol BS13 BAE.
The main business of Computershare Investor Services PLC is the provision of share regisiry and shareholder services.



Guinness Peat Group plc Special Share Dealing Servige

Computershare Investor Services PLC will provide this
Share Dealing Service (the 'Service'} to you if you hold 1,000
ordinary shares or fewer in Guinness Peat Group plc and are
an individual aged 18 years or over and resident in the Unilted
Kingdom. This Service is not available if you hold your shares
in electronic form in CREST. If you are resident in, or a cilizen
of, a jurisdiction outside the United Kingdom and you wish
to use the Service, it is your responsibility to inform yourself
about and observe any applicable legal requirements, Where
this has been received In a country whera the provision of
such a Service would be contrary to local laws or regulations,
this should be treated as being for information only.

The price of shares may fluctuate while your instruction Is
in the post and in the period after we receive it but before
it is exscuted.

Companies wishing o use this Sarvice must executa the
share dealing instruckion form as if it were a deed.

This Service is offered on an execulion only basis., You should
ensure it meets your own requirements. Neither the Service
or thass terms and conditions are a recommendation to sell,
donale or hold shares in Guinness Peat Group ple. If you are
unsure of whal action to take you should obtain independent
financial advice. Please nole that the value of shares and the
income from them may go down as welf as up, which may
resull in you receiving less than you originally invesled. In
s far as this feifer conshitutes a financial promotion for the
Share Dealing Service provided by Computershare Investor
Servicas PLC it has been approved by Compularshare
Investor Services PLC for the purpose of Section 21 {2) (b}
of the Finandial Services and Markets Act 2000 only.
Definitions

‘Broker’ means the Broker or Market Maker which we use
from lime to ime In order to executs ciient instructions;
‘business day’ means any day {excluding Saturday) on
which banks in the United Kingdom are generally open for
non-automated business;

‘commission free’ means no commission to be payable
by you;

‘deating day’ means any Wednesday that the London Stock
Exchange s open for business, or when the London Stock
Exchanga is not open for business, the following dealing day;
‘FSA means the Financial Services Authority;

'FSCH' means the Financial Services Compensation Scherne
‘Market Maker’ means the enlity able and willing lo enter into
transaclions of sale and purchase in invesimenis at prices
defermined by them gensrally and continuously, rather than
in respect of each parficular transactions;

‘Retail Client' means semeonea who Is not a financial services
professional. Ratail Clienis are oifered the full protection of
the FSA rules;

‘share dealing instruction form®’ means the form which you
must complefe in order to instruct us to sell your shares;
‘shares’ means ordinary shares of 5p each in Guinness
Peat Group ple

‘ustwe' means Computershare Investor Services PLC a
company registered in England and Wales whose registered
details appear below.

‘you' means the person using this Service.

Seling your shares

You can instruci us lo sell your shares by filling in the
appropriate box on the share dealing instruction form
enclosed and by sending it to us in the prepaid envelope
provided together with your share certificate{s) or if you
have lost your share certificale{s), an indemnity for such
lost certificate{s) on the iorm enclosed and any supporling
documentation {e.g. any power of attorney, or marrage
certificate). If your lost certificate(s) represent 129 shares or
more an indemnity fee of £17.50 will be deducted from your
sale proceeds together with the cammission charnes. When
you give us an instruclion ko sell your shares you represent
to us that no other person has any rights, interests or charges
in or over your shares. A statement regarding whether the
instruction can be cancelled or net, and if it can be cancefied
how to do this and when they can cancel the instruction.
How and when we will sell your shares

We will instruct the sale of your shares for you on the next
dealing day after we receive and acceptyour instruction. We will
sell shares each dealing day from the 23 September 2000 to
28 October 2009. The Broker we use is required fo obtain
the best price available at the time the sale/purchase is
made. Accordingly. we may delay the execution of all or part
of the order until the next Business Day if we balieve, acting
reasonably, that it is in your best interest to do so we may
eitheruse a broker or place the order diveclly with the market
ourselves. You are not able to specify the price or a minimum
prica at which shares are to be sold for you. If applicable,
the broker will send us the sale proceeds net of any tax and
commission payable on the transaction upon settlement of
the sale. This will normally be on setdement day which will
normally be two business days following the date of the lrade,
We will not make any payment to you untif we have received
the settlernent money.

We will deduct any applicable charges from the sale proseeds
and send you the balance. If you receive a benefit (e.g. a
dividend) which relates to shares you have sold, you may have
to account for this benefit lo the new owner of the shares. We
will conlact you if we are aware that this is necessary. [f we
are awara of a claim at Ihe time when we receive the money
we may deduct any relevant amount from the proceeds of
sale. Upon receipt of the sale proceeds from the broker,
we will make payment by cheque, to the registered holder
of the shares (or the first named holder in the case of joint

Terms and Conditions

haldars).We will not accept any instruclions lo make cheques
payable to anyone other than the person{s) whose name
appears on the share dealing instruction form. Guinness
Peat Group pic may buy back shares that have besn sald
ustng this service.

General provisions relating to selling shares

The decision 1o seil or donate shares will be your sole
responsibility. Bothwa and/or the broker are requirad to obtain
the best price reasonably available at the time the sale is
miade. Accordingly we may delay the execution of all or part
of the order until the next business day, if we feel that it is in
your bestinterest io do 0. We reserve the right not to accept
instructions which are nof given on our standard share dealing
instruction form, or which have net been properly completed.
Any farms which wa reject will be raturned to you.

Wa do not accept instructions which are given by fax, Emai,
telephone or on photacopied forms.

We may choose not to act on any parlicular sale instruction.
Wa will natify you in writing as soon as we decide notio accept
a particutar inskruclion. You may not cancal or amend any
instructions to sel or denate shares once such instructions
havé been posied. Share dealing instruction forms which are
received on a day which is not a business day will be {reated
as having arrived on the next business day.

When receiving and transmitting your instruction to a Broker
for exscution we take reasonable steps 1o select a Broker
who will determine the best possibls result in terms of total
consideration, The Broker is reguired pricr to executing the
Instructlon, to consider factors such as the prevailing stock
price and costs but may also consider further factors such
as the likelihood of execulion, size of instruction, nature of
stock, speed of settlernent and execution venue. The Broker
will normeally select execution venues that are ragulated
marksts or multilateral trading facilities; these are markets
authorised to operate in accordance with non-discretionary
ruilas as required by the Markets In Financial Instruments
Directive. In ordar to obtain the best possible result the Broker
may decide at its discretion to exscute your instruction outside
one of these marlets; this could happen if the Broker deals
as principal, executes the client insfruction with a Market
Maker or matches the client Instruction against another client
instruction received. By using this Service you consent to us
transmitting the instruction on the basis that the Broker may
use a venue that is nat a regulated market or a muitilateral
frading facility.

We have implemented a policy that identifies the factars
involved with the execution of client insituctions by the Broker
receiving these instructions from us. A full capy of the policy
is available upon a writlen request made to Computershare
Investor Services PLC, Computershare Dealing Team, Brisfcl,
BS99 6AL. We and our agents {including any Broker) may
effect fransactions notwithstanding that they have a direct or
indiract material interest or a relalionship of any description
with anather party which may involve a conflict with its duty
to persons using this service. We manage those conilicts of
interest of which we are aware, and menitor the effectivenass
of our policies and procedures on a regular basis. We
make every effort to disclose our interests and those of our
employees where it is suspected that a conflict of interest
may arise. In accordance with our regutatery responsibility on
this matter we operate a documented policy that details our
obligations. Full details are available upon a written request
to Computershare Investor Services PLC, Computershare
Dealing Team, Bristol, BS99 6AL.

If you are sanding an instruction under a powar of attorney
you should indicate this fact and enclose the criginal power
of attorney or a copy cerlified by a soliciter or notary public,
which will be inspected and returned to you.

If you wish io sell or donate shares in joint names than
everyone who is or wishes %o be a joint holder must sign the
relevant form.

Wa rmay aggregate your order with orders we receive from other
ciients using this Service. The broker may also aggregale the
ordarwe provide fo him with orders from his other clients. This
may result in a mora or less favourable price than if your order
had been executed separately.

Iithe hroker executes a number of orders for us on a particular
day then he/we may average the price obtainad for all the orders
if diffarent orders ware dealt at different prices.

You will he sent an advice note within one Business Day ofthe
receipf of confirmation from the Broker of the sale/purchase of
your Shares. Tha advice note will detail the number of Shares
traded on your behalf and all applicable costs, commission
and taxes charged for performing the transaclion.
ShareGift

You may also donate your shares to ShareGift (reg charity no.
1052686). Flease see the enclosed share deating instruction
form for further details. Donated shares will be sold on behaif
of ShareGift af the close of the Service. Your donation to
ShareGift will then be completed in one month. You will be
sent an advica note confirming your donation,

Liability

We will take reascnable care in operating the Service, and will
be responsible to you for any losses of expansas {including
loss of shares}) suffered ar ingurred by you as a direct result
of our negligence, wilful default or fraud.

We do not accept llebility for any indirect or consequential
loss suffared by you or for any loss which does not arise as a
result of our negligence, witiul default or fraud.

We will take reasonable care in the selection and continued
usa of ihe broker but we do not accept any responsibility for
any losses or expenses sufered orincurred by you as aresull

of any acts or omissions by the broker.
Nothing in these terms and condltions restricts any rights you
may have under the rules of the FSA ar under the Financial
Services and Markets Act 2000.
Cantacting each other
All notices and other communications which you send us
should be addressed to Guinness Peat Group plc, Special
Share Dealing Senvice, Computershare Investor Services
PLC, PO Box 1169, Bristal, BS99 2FA. We will send all
documents and cheques to the address which appears for
you on the register.
Any documents or chegues sent to you and any dosumenls
sent by you to Computershare Investor Services PLC will
be sent at your risk and we accept no liability prior to raceipt
of any document or, where relevant, after despatch of any
documant or cheque to you,
Ganeral
We resarve the right to delay taking action on any particular
instructions from you if we consider that we need to do so
io obtain further information from you or to comply with any
legai or regulatory requiremant binding on us (including
the ohfaining of evidence of identity to comply with money
laundaring regulations), or o investigate any concerns we
may have about the validily of or any other matter refating to
the instruction. We will not do, ar refrain from daing, anything
which would, or might in our judgement, break any ralevant
faws, rules, regulations or codes or risk exposing us fo
criticism for behaving improperily or not acting in accordance
with good market practice.
All client money we hold on your behalf a5 a censequence
of administering this Service is maintained in a designated
client money account at a UK approvad bank. This means
your money is segragated and protectsd in accordance with
the raquirements of the FSA Rules. if we orthe bank became
insclvent your money would be protected in accordance with
the prevailing terms of the FSCS. We will nol pay interest
cn monies held in this account, Cash fractions arisiag in
respeci of money due te you are rounded down and any tax
or commission which may be payable on aggregaled sales
is chargad at the prevailing rate against each individual sale
instruction rounded up te the nearest penny, and in each case
wa keep the difference for cur own benefit, We may change
these terms and conditions from bime to time upon giving
you at least 30 days natice in advance of any such change
taking sffect. No change will affect any compleled sale or
any instruction received bul not completed by ihe date of the
change.YVe may chaose to withdraw this Service for legislalive
requirements without giving you any nolice that the Serviceis
nolanger available. These tarms and condilions are governed
by and shall be construed in accordance with the law of
England and Wales. For tha purpose of cffering this service,
you will be categorised as a Retail Client. In the provision of
this service we are nof required to assess the suilability of
the investment or the service offered. You wilt not benefii from
the protection of the FSA rules on assessing suitability. The
parties o this agreement are you and us (the 'parties’). The
parties do not inlend that any of its terms will be anforceable
by virlue of the conlracts (Rights of Third Parties Act 1999)
hy any parson who is not a party to it.
Data Protection Notice
Any personal data that we obtain from you in providing this
Service will be held by us In accordance with the relevant
legislation. We will only hold, use or otherwise process such
of your personal dala as is necessary to provide you with the
Service.Your details will only he disclosed in accordance with
the principles sel out in the Data Protection Act 1898:
« Toany person if that person has legal or regulatory powers
Qver s,
« Tothe broker or any ofher persen or bady in order lo facfitate
the provision of the Service.
We may use our Group companies or other agents in
countries outside the European Economic Area provided
that we are salisfied thal the same standards of protection
of personal data have been applied either
You have a right to request to view the information that we
hald or you.We may charge you a small fee for providing you
access to this information.
Complaints
We have a precedure o help us resolve all complaints from
our customers effectively. H you have any complainis about
the service provided o you or wish ta receive a copy of our
complainls pracedure please write o us at Cormputershare
Investor Services PLC, Sharehalder Relations, The Pavilions,
Bridgwater Road, Bristal, B513 8AE. If you cannct seltls
your complaint with us, you may be enlilled to refer it {o the
Financial Ombudsman Service. Detalls of which are available
on request,
Compuiershare Investor Services PLC is covered by the UK
Financial Services Compensation Scherme and you may be
enlitied o compensatien if we cannot meet our cbligations.
Most types of investment business are covered for 100% of
the first £30,000 and 80% of the next £20,000 so the maximum
compensation is £48,000 per claim. Furlher details of this
scheme are available on requast.

Computershare Investor Services PLC Is authorised and regufated by the Financial Services Authority, Reglstered Offlce: 25 The Nerlh Colennade, Canary Wharf, London E44 5HS.
Compuiershara Investor Services PLC is on the Financlal Services Authority Register wilh registralion number 188534,
Compulershare lnvestor Services PEC is registered in England & Wales, Company No. 3498808, Reylstered Office: The Pavilions, Bridgwater Road, Bristal BS13 8AE.
The main business of Compulershare investor Services £LC Is the provision of share regislry and sharcholder services.

40134-002

110G PES



